CHR ) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION
VIA ECFS
October 15, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Ozark Telephone Company Pursuant to 47 C.F.R. §54.313 and 54.422,
WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§8 54.313 and 54.422 Ozark
Telephone Company (the Company), Study Area Code 421866, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Ozark Telephone Company, by its authorized representative, hereby submits confidential information
pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted November
16, 2012 in the above-named dockets.? The Company is providing to the Office of the Secretary the
original and one copy of the cover letter and confidential information for WC Docket No. 10-90. The
confidential information relates only to WC Docket No. 10-90. There is no claim of confidentiality for
any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”.

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan
Authorized Representative for
Ozark Telephone Company

DM/ pjf
Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of nhon-redacted submission)
Mr. W. Jay Mitchell, Ozark Telephone Company
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Study Area Code 421866

REDACTED - FOR PUBLIC INSPECTION

<015>

Study Area Name OARK TEL. CO.

<020>

Program Year 2014

<030>

Contact Name: Person USAC should contact
with guestions about this data

Jay Mitchell

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

(417) T776-2247

<038>

Contact Email Address:

- Bgo@netine . net
Email ot the person identitied in data fine <030>

<100>

<200>
<210>

<300>
<310=
<320
<330>

400>
<415>
<420>
<430>
<440>
<450

<500>
<510>
<500>
<610>
<700>
<710>
<800>

Service Quality Improvement Reporting

Cutage Reporting (voie)

{complete attached worksheet)

frompiete attoched worksheet)}

i {uttach descriptive docwment)

L. J<-check boxif no outages to report
Unfulfilled Service Requests (voice} | 0 E
Detail on Attempts (voice} ]
Unfuffilled Service Requests (brozdband) | |

Detail on Attempts (broadband) |

i (ottach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed 0.0
Mobiie
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobite
Service Quatity Standards & Consumer Protection Rules Compliance

f 421866m0510 |
Functicnality in Emergency Situations
[<21865mo610 |

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affifiates

(check fo indicote certification)
{ottached descriptive document)
{eheck te indicote certification)
{attached descriptive document)
{fcomplete attached worksheet)
feomplete attached worksheet)

feomplete attached worksheet)

<900> Tribal Land Offerings (Y/ N)? {If yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> | ; {atiack descriptive document]
<1100> Terrestrial Backhaul (Y/M)? @ @ {if not, check to indicate certification)
<1110 {complete atiached worksheet)
<1200> Terms and Condition for Lifeline Customers {eomplete attacked worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affilicted with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005%> {compiete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certffication)
<3005> {complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

421866
<010> Study Area Code i
<015>  Study Area Name OZRRE TEL. CO.
<D20>  Program Year 2024

<030>  Contact Nama - Person USAC should contact regarding this data 72y Mitchell

<035> _ Contact Telephone Number - Numbes of person identified in data line <03¢> (417} 776-2247

<039>  Contact Email Address - Email Address of person identified in datz line <030> Sgo@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, I THE REPORTING CARRIER IS FILING ANNUAL REPORTENG ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

|l certify that tam an efficer of the reporting carrier; my responsihilities inciude ensuring the aceuracy of the annual reparting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: i Date

¥Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persens willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 1.5.C. §5 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10152013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code eneee
<015>  Study Area Name OZARK TEL. CO.

<Q20>  Program Year 2014 i
<030>  Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035>  Contact Telephone Number - Number of person identified in data line <p3g> (417} 776-2247

<D39>  Contact Email Address - Email Address of person identified in data line <03¢>  $go@neting.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

|V certify that (Name of Agentineh Morgan, is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reperts and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Deb Morgan

Name of Reporting Carrier:  OZBRK TEL. CO.
Signature of Authorized Officer: CERTIFIED ONLINE Date: 16/15/2013

Printed name of Authorized Officer: W Mitahell

Title or position of Autharized Officer:  Vice-President

Telephone number of Authorized Officer. 417-776-2247

Stacly Areé Code of Reporting Carrier: 421866 Filing Due Date for this form: 10,’15_/2013

Persons willfully making false statements on this form can e punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, 55 502, 503(k), or fine or imprisoament
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reparting carrier, certify that | am authorized to submit the anrual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

lName of Reporting Carrier: OZARK TEL. CO.

IName of Authorized Agent or Employee of Agent: Deb Morgan

Signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/15/2013
IPrinted name of Authorizad Agent or EmpEove.é of Agent:  Deb Moxgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent: (512} 343 -2544

Study Area Code of Reporting Carrier: 421866 Filing Due Date for this form: 10/15/2013

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communicatiors Act of 1934, 47 U,5.C. §5 502, 503{b}, or fine or imprisonmant under Title
18 of the United States Code, 18 U.5.C. § 1001,

1011572013



REDACTED - FOR PUBLIC INSPECTION

Attachments

101152013
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REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Ozark Telephone Company (Company) certifies that it complies with applicable state and the
Federal Communications Commission service quality standards and consumer protection
rules as required.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company's tariff contains
provisions regarding its customer service and protection practices, including resolving
disputes with the Company, applying for service, the classification of business and
residential rates, deposits, billing and payment for service, refusal, disconnection and
cancellation of service. The tariff is available for customer review in the Business Office, as
requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.
Rates, applications and certain terms of service are also available on the Company's
website.

Service quality standards are established by the state commission and the Company
consistently meets or exceeds the standards and provides reports to the state commission,
in accordance with the state commission's rules.

The Company also complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)
compliance with the FCC's Customer Proprietary Network Information Rules (47 C.F.R.
§8§64.2001-64.2011). Certification and a description of those operating procedures are
filed at the FCC annually. They also comply with the Red Flag Rules and other applicable
federal requirement governing the protection of customers’ privacy.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ozark Telephone Company (Company) certifies that it is able to function in an emergency
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a){2).1 The Company has permanently mounted standby generators at the main
switching office of each wire center with capacity to provide emergency AC service in the
event of a power outage. In addition to the permanently mounted generators at each wire
center, the company has several portable generators to provide AC service at digital line
concentrator sites within each wire centers exchange area to ensure functionality when
commercial power is not available at these locations. The network is capable of managing
traffic spikes resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. In addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company’s ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”



REDACTED - FOR PUBLIC INSPECTION

LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

The Southwest City exchange area of Ozark Telephone Company (Ozark or the Company)
provides service within the territory of the Seneca Cayuga Tribe of Oklahoma.l Qzark has
contacted the Tribe seeking to determine if other services may be required other than the
residential telecommunications services it offers within the Seneca Cayuga Tribe of
Oklahoma area, but the Tribe has not responded to discuss any special interests or services
that may be required.

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S.
Postal Service Certified Mail (return receipt requested) to the Chief of the Tribe requesting a
meeting to discuss the communications needs of the Tribal community. The return receipt
was signed on September 9, 2013 by the Cayuga Tribe. Ozark did not receive any response
from the Tribe.

During the reporting period of 2012, the Company has not been contacted by any
representative of the Tribal government about the Company’s service offerings.

1 FCC Public Notice, DA12-1165, released July 19, 2012, footnote 2, states, “In the context of the USFACC
Transformation Order, “Tribal lands” is defined as “any federally recognized Indian tribe reservation, pueblo or
colony, including former reservations in Oklahoma...”



REDACTED - FOR PUBLIC INSPECTION

LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Ozark Telephone Company (the Company) offers Lifeline subscribers a discounted exchangs
access rate. Currently, the residential local exchange access line rate is $14.00 in
Oklahoma and Missouri and $6.50 in Arkansas. Lifeline customers also receive a discount
on the federal Subscriber Line Charge of $6.50. The local exchange access line rate
includes an unlimited amount of local calling minutes. Additional charges for toll calis
associated with the stand-alone residential access line are billed at the rates of the long
distance carrier chosen by the subscriber. There are no additional voice telephony plans
offered although a Lifeline customer may subscribe to other services such as custom calling
features at the standard rates offered to all customers. Rates may change depending on
revised state and federal regulations regarding Lifeline discounts and are not specifically
listed on the Company's website for customers. Attached are pages from the Company's -
Local Exchange Tariff terms and conditions that explain the Lifeline Credits for residential
customers.



REDACTED - FOR PUBLIC INSPECTION

PS.C.MO. NG |
Ozark Telephone Company Section 4
of Seneca, Missouri 5" Revised Sheet No. 24

Cancels 4" Revised Sheet No, 24

GENERAL AND LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

A, General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

2. The monthly discount will be the maximum amount (n
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the saune for Lifeline
customers solely subscribing to voice telephony service and

for Lifeline customers subscribing to a bundle of services, (0
)
3 Lifeline will not be furnished on a Foreign Exchange
service.
4, Lifeline service shall not be disconnected for non-payment

of toll charges.

5. Toll blocking provides a means of restricting access io the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict [+, 0+ and 0- {(aperator handled) calls,

a. If the customer chooses “toll blocking™ the
comparny will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge,

)
D)

*Indicates new rate or text

+Indicates change

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15,2012

Ozark Telephone Company

FILED
Missouri Public
Service Commission
JI-2012-0486

Seneca, MO 64865



Ozark Telephone Company
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTICN

PE.C MO.NO. 1

Section 4

1* Revised Sheet No. 24.1
Cancels Original Sheet No. 24.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

B. Eligibitity Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

8 To qualify for Lifeline the consumer must participate in
one of the following programs:;

1) Mo HealthNet (f/k/a Medicaid)
2) Food stamps
3 Supplemental Security Income (SSI)
4) Federal Public Housing Assistance or Section 8
5) Low Income Home Energy Assistance Program
6) MNational School Free Lunch Program
7} Temporary Assistance for Needy Families, or
8} The customer’s income, as defined in 47 CFR
§34.400(f), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).
2. The customer must sign, under penalty of perjury a document
certifying:
a. Hef/she is receiving benefits from one of the programs in
1.a. above.
b. Name of the program(s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

4, There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment accupied by a single family or individuals functioning
as ane domestic establishment.

Issued: March 16, 2012

Ozark Telephone Company
Seneca, MO 64865

W. Jay Mitchell Effective: April 15, 2012

FHLED
Missouri Public
Service Commission
H-2012.0456

()

(T)
0
)

N



REDACTED - FOR PUBLIC INSPECTION

P.5.C. MO.NO. 1
Ozark Telephone Company Section 4
of Seneca, Missouri 2" Revised Sheet No. 25

Cancels 1" Revised Sheet No. 25

A. Missouri Universal Service Fund Low-Income Assistance

1. General-A  low-income customer is any cusiomer who requests or
received residential essential local telecommunications service and whe
has been certified by the Department of Social Services (DSS) as
economically disadvantaged.  Qualified individvals will receive
discounted services under either the low-income assistance or fthe
disabled assistance program.

2, Regulations-Low income assistance is available to all residential
customers who demonsirate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

a) Mo HealthNet (fk/a Meadicaid)

b) Food Stamps M
&) Supplemental Szeurity Income (S51)
d) Federal Public Housing Assistance or Section 8
] Low Incoms Home Energy Assistance Program
) National School Free Lunch Program (T
) Temporary Assistance for Needy Families, or (D
1) The customer’s income, as defined in 47 CFR §54.400(f), is at or {N)
below 135% of the Federal Poverty Guideline (eff, June 1,2012). Ny
3. Eligible Services — Essential local telecommunications service is defined '6))

as twa (2) way switched voice residential service within a local calling

scope as determined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

b) Access to local emergency service, including, but not limited to,
911 service agtablished by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

£) Standard intercept service

) Equal access to Inter-Exchange Carriers consistent with rules

and regulations of the FCC
g} One (1) standard white pages directory listing
h} Toll blocking or toll control for qualifying low-income

Lustomers
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15,2012
Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public

Servics Commission
J-2012-0488



REDACTED - FOR PUBLIC INSPECTION

OZARK TELEPHONE COMPANY PSCMO. NO. |

Section 4
1™ Revised Sheet No. 26
Cancels Original Sheet No, 26

4, Support Ameunt - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subseriber Line Charge (SLC) and the
recurring charges for essential local telecommunications services
(iricluding the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General — A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential focal
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tasiff,

2. Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following;

a) Federal Social Security Disability benefits

b) Federal Supplemental Security income benefits

c) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160,
RSMo

¢} State aid to blind persons pursuant fo Section 209.240 RSMo.

B State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

3 Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Cornmission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

*Indicates new rate or text

+Indicates change
Issued: May 18, 2005 Effective; June 17, 2005
W. Jay Mitchell
Pregident
Ozark Telephone Company
P.O. Box 329

Seneca, MO 64865



REDACTED - FOR PUBLIC INSPECTION

OZARK TELEPHONE COMPANY PSCMO. NO. 1

Section 4
1* Revised Sheet No. 27
Cancels Original Sheet No. 27

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

C. Missouri Universal Service Fund

1. Company will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission,

2. The surcharge will appear as a separate line iterm detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
custorner’s charges for intrastate regulated telecommunications
services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

*Indicates new rate or text
+Indicates change

Issued: May I8, 20035 Effective: June 17, 2005
W. Jay Mitchelt
President
Ozark Telephone Company
P.O. Box 329
Seneca, MO 64863




REDACTED - FOR PUBLIC INSPECTION

P.5.C. MO. NO. 1
Ozark Telephone Company Section 4
of Seneca, Missouri 5% Revised Sheet No. 24

Cancels 4" Revised Sheet No. 24

GENERAL AND LOCAL EXCHANGE TARIFF
LIFELINE SERVICE

A, General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

2. The monthly discount will be the maximum amount (N
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount wiil not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service, The monthly discount will be the same for Lifeline
custemers solely subscribing to voice telephony service and
for Lifeline customers subscribing to a bundle of services, (T)

(D)

3. Lifeline will not be furnished on a Foreign Exchange
service.

4, Lifeline service shall not be disconnected for non-payment
of toll charges.

5. Toll blocking provides a means of restricting access fo the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict [+, 0+ and 0- {operator handled) calis.

a. If the customer chooses *toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge,

D)
(D)

*Indicates new rate or text
+Indicates change

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozark Telephone Company

Seneca, MO 64865 FILED

Missouri Public
Service Commission
J-2012-04806



Ozark Telephone Company
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

PE.C MO.NO.1

Section 4

1* Revised Sheet No. 24.1
Cancels Original Sheet No. 24.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Serviee.

a, To qualify for Lifeline the consumer must pasticipate in
ong of the following programs:

1) Mao HealthNet {#k/a Medicaid)
2) Food stamps
3) Supplemental Security Tncome (SS1)
4) Federal Public Housing Assistance or Section §
5) Low Income Home Energy Assistance Program
6) Mational School Free Lunch Program
'} Temporary Assistance for Needy Families, or
3 The customer’s income, as defined in 47 CFR
§34.400(D), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).
2. The customer must sign, under penalty of perjury a document
vertifying:
a. Hefshe is receiving benefits from one of the programs in
1.a. above,
b. Name of the program{s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in a. preceding,

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence,

4. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one dotestic establishment,

Issued: March 16, 2012

W. Jay Mitchell Effective: April 15,2012

Ozark Telephone Company BLED
Seneca, MO 64865 Missouri Public
Service Commission

20120466

(T}

(T)
(1)
N

N



REDACTED - FOR PUBLIC INSPECTION

PS.C.MO.NO. 1
Ozatk Telephone Company Section 4
of Seneca, Missouri 7" Revised Sheet No. 25

Cancels 1™ Revised Sheet No. 25

A, Missouri Universal Serviee Fund Low-Income Assistance

1. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and wio
has been certified by the Department of Social Services (DSS) as
economically disadvantaged,  Qualified individuals will receive
discounted services under etther the low-income assistance or the
disabled assistance program.

2. Regulations-Low income assistance is available to ail residential
customers who demonstrate, by self certifying with the company under
penality of perjury, that they are eligible for support by participation in:

a) Mo HealthNet (f/k/a Medicaid)

b) Food Stamps M
e) Supplemental Security Income (SS1)
d) Federal Public Housing Assistance or Section 8
e) Low Income Home Energy Asgistance Program
) National School Free Lunch Program (T
g) Temporary Assistance for Needy Families, or (T
h) The customer’s income, as defined in 47 CFR §54.400(f), is at or (N}
below 135% of the Federal Poverty Guideline (eff. June I, 2012). Ny
3, Eligible Services — Essential local telecommunications service is defined {T)

as two {2} way switched voice residential service within a Jocal calling
scope as defermined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tene dialing and
any applicable mileage or zone charges

b) Access to local emergency service, including, but not limited to,
911 service established by local authorities

c) Access to basic locel operator services

d) Access to basic local directory assistance

g) Standard intercept service

D Equal access to Inter-Exchange Carriers consistent with rules

and regulations of the FCC
g) One (1) standard white pages directory listing

h) Toll blocking or toll control fer qualifying low-income
customers
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public

Service Commission
H-2012-0456



REDACTED - FOR PUBLIC INSPECTION

OZARK TELEPHONE COMPANY PSC MO. NO. 1

Section 4
I™ Revised Sheet No. 26
Cancels Original Sheet No. 26

4. Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Comnmunications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SLC) and the
recurring charges for essential local telecommumications services
{including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General — A disabled customer, or 2 dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tariff.

2, Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totalty and permanently disabled or
blind and receiving any of the following:

a) Federa) Social Security Disability benefits

b) Federal Supplemental Secarity income benefits

c) Veterans Administration benefits

d State blind pension pursuant to Section 209.010 to 209.160,
RSMeo

€) State aid to blind persons pursuant to Section 209.240 RSMo.

) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

3. Support Amount - Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended arca service additive, and mileage

additives, if any).

*Indicates new rate or text

+Indicates change

issued: May 18, 2005 Effective: June 17, 2008

W. Jay Mitchell
President
Ozark Telephone Company
P.Q. Bex 329

Seneca, MO 64865



REDACTED - FOR PUBLIC INSPECTION

QZARK TELEPHONE COMPANY PSCMO. NO. 1

Section 4
1* Revised Sheet No. 27
Cancels Original Sheet No. 27

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

C. Missouri Universal Service Fund

1. Company wil place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
asgessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
custorner's charges for intrastate regulated telecommunications

services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

*Indicates new rate or text

+Indicates change
Issued: May 18, 2005 Effective: June 17, 2005
W, Jay Mitchell
President
Ozark Telephone Company
P.O. Box 329

Seneca, MO 648635
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] : PART A, BAL AHCE SHEET |
HALANCE BALMECE
_ ASSETE FRIORYEAR { ENU OF PESSOD LIABILITIES AND STQCMDI..DE__B_Q' EQUITY
{CURRENT ABSETS i TLIABILITIES
1. Cash and Equivalents Atcounts Payahla
2. Cast-RUS Consiruction Fund Notes Payabla

3, Alfates: i

27, Advance Bitings and Payments

1.2 Teleoom, Accoonts Reoeivable

. Customer Deposits

b, Ofher Accounts Recelvalle

9. Cument Ust. LIT Delt

& Netes Recalvabla . Curmart Mat, LT Dabt-Rur, Dav,
4. MosmAfitiats: i 51, Cuent Mat+Capital Leases
a. Telacom, Atsounts Rucelveble Incame Taxes Accrued
b, Othver Arcotints RGGBI\EL{G Otther Taxas Accrued
1, Motes Recohalbin , Ofwr Current Lisbiities
5. Itooat and Dividends Receivable . Total Current Liabilitles (25 thru 34
6._Material-Reguiated LONG-TERM EST
7. Matorial Norsaguiatad . Fended DEbERUS Notes
8, Pmpaymentsy . Funded Debt17T8 Noteg
8. Other Curvant Assats , Fontiad DOb-FFB Notes
10, Tofl Curvent.2 4 Thie 9. Fuodes Debt-Other B ]
INONGLIRRENT ASSETS 40, Debt-Rural Develop. Loan
14, Investmentin Affikald Companies 41, Promium (Dincchnt) on /T Debt
8, Famd Developmant ¢2. Reacauired Dbt
b Naaeursé Develspment 43, Cbligations Und

12. Othet invosiments

13, Nenrequiated invesiments
44, CHhor Noweorent Assots

15, Defarred Chavges

. Rurgl Development 45, Other Long-Tem Debt
b. Nanrural Bavatnament 48, Yotal Long-Term Disbt {24 thru 45)

HiAB. & DEF, CREDITS
. Ottsar Tarm, Lisbilles
48 Other Deferred Credits

18, Jusikcichionat Hifferancas

. Other Jurisictional DiRerances

A7, Total Honcurrent Assuts {11 thiu 1 . _Toimt Olher
PLANT, I’ROFERTY AND EQUIFMENT

18, Telecom, Mantinterica

8a.and Defared Crodks (A7 hns

1. Cap. Block Culstand, & Subscribed

18, Property Haig kor Fulore Lok 52. AddHional Paid-in-Capitai
20, Plant Under Consinsction 3. Tragsury Stock

§21. Piont Adi, Nomiop: Plant & Goodwil . Membsrshin and Gap. Certicales
22, Less Accumiated Depreciation 55, Other Capitel

23, Not Plant {18 tivis 21 levs 22)

“TOTAL ABSETS (10+17423)

Patronage Cagital Credi
.Rnhhaﬁ!'mmmgzorﬂggg{nn

, Total &1

thru 57}

59, mu{mun
}

EB ANL EQUITY (35+46+80158)

Totai Equity = 70.31% % bf Total Assets

f

Fage 1 of 8
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USDA-RUS BORROWER DESIGNATICN
61!
] OPERATING REPORT FOR HoneL
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS. See RUS Bijiotin 1744.2 December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local Network Sarvices Revanues
2. Netwerk Access Services Revenues
3. _Long Distance Metwork Services Reventgs
4. Carrier Billing and Collsotion Revanues
5. Miscellansous Revenues
6. Uncollectbla Revanias
7. _Net Oporating Revenues [1 thi 5 loss 6)
& Plant Spectfic Operations Expanse
8. Flant Ncnsq:scsf‘ o Operations Expense {E:miudlnLapredaﬂon & Amunlzatm)
10. Depraciation Expenaa
11.  Amoriization Expense
12, Gustomer Oparafions Fxpense
13 Carporate Operations Expanse
4, Total Operating Expenses {8 thru 13)
15. Oparsling Incoma or Margine (7 less 14)
16. Other Operating Income and Expenses
17, State and Local Yaxes
18. Foderal incoms Taxes
~=44i8, Othor Taxes
At _Total Opersting Taxes {(17+18+19)
21, Nel Oparating kicome or Marglns {15+ 18-20)
23, Interest on Funded Deki
23.  Interest Expense - Capital Leaves
24, Othar Interost Expense
23.  Allowanoe for Funds Usad Puring Construction
26._Total Fixed Chargas {22423+24-25)
27, Noncperailng Net income '
28, Extranrdingry ems
29, Jurisdictional Differencas
30, Monregulated Net Income
37, Tolst Net Income or Marging {21427+ 28+ 20+30.26)
32. Total Taxes Based on lncome
3 Retalned Eamings or Margins Baginning-of-Year
34. Miscellanaous Cradlts Yeardo-Date
36, _Lhvidends Declared (Cammon)
38, Dividends Declared (Praferred)
§37.  Other Deblte Yeardo-Date
38. Transfers to Patronage Capltal
39. Retained &Ma or Marging End-of-Period g?ﬂ A33434) ~ (351'33-&37%38&
40, Patronage Gapital Beglnning-of-Yaar
41, Tranafers to Patronage Gapl i)
42, Patronage Capital Credits Refired
43, Patm&aga Capital End-of-Year {40441-42)
44, Annusl Debt Service Payments
#7ME, Cash Ratlo {(14+20-10-11)/ 7}
48, Opersting Accrual Ratip [[14+20+28) / 7]
47, TIER {31438}/ 26)
48. DSCR [[31+26+10+11) 1 44]

Page 2of 6
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LsDa-ALS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - o RUE Bullelin $744-2

BOHROWER DESIGNATION
MOB810

PERIOD ENGER
Decsmber, 2012

Fart C. 8

EXCHANGE | B4
)

4765 - MO - Noal
762 - MO - SW
Ciy

822 - AK - BW Cl

854-0K-SW B
*

URSCHIBER {ACCRSS LINE), ROUTE MILE, & HIGH SPEED DATA

TION
1, RATES 2, SUBSCRIBERS {ACCERS LINES 3. ROUTE WLES
R-1 BUSINESS AESIDENTIAL ,f}
b H

TOTAL

@)

TOTAL FISER
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USDA-RUS BORROWER DESIGNATION
Moo
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICHD ENDED
Dacember, 2012

INSTRUCTIONS - Bea RUS Bullotin 1744:2

Eart C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROAUBAND SERVICE

. BROADBAND [i%

Detaits on Lesst Expensive Broadband Service

EXGHANGE  TNo, Avooss Lines [No Of Broadbard |  Number Of Advertised Adyartiges FPrice Por Month | Standalone/Pelg Ty Of
with HE Subiscriers Subseribars Dmval&ad}!me n:{ﬁlmd ) Technology
gvaliable {Kbpa]

g 2] {} {é;s (C] i i )
475 - MO - Noal
762+ MO - 8W
Cly
[BEE - AK - SW
Gty _
854 - OK - 8w

Gl
Cram—
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USDA-RUS BORROWER BESIGNATION
OPERATING REPORT FOR HON6Le
TELECOMMUNICATIONS BORROWERS PERIDD ENDING
% Deapmber, 2012
NSTRUCTIONS- Ses RUS Buitslin 1744-2
PART D, SYSTEN DATA
1. N Plust enployeey 7. No. Other Bruployees 3, Squere Miiles Served I%AmLimapequmMﬂh Is.wwmum
4 1
PART £, TOLL DATA
1. Gtudy Area 1D Cude(s) ]z. Types of Tol Setfaments (Chavk ong) )
4.421 868 Interstate: D Average Scheduls Gust Hiasis
b.
& infrastale: D Avorage Schedule E Cost Basis
&
-3
1A
g
L
L
E‘———Hﬂwﬂﬂ-ﬂ-n—u—
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, FITH, & £FB Loan Fonds Expended
2 mmg;’t‘m 1.6an Funds Expended
3. Funds Expendet Linder RUS Interim Approvel
4, Cither Blw_rt-Tenn Loan Funds Expendad
ey 6. General Funds Expended {Other than nterim)
3, Salvagad Materials
[7,_Contibution in Ald to Consinetion :
8, Grpes Adeitions fty Telecom. Plant {1 thig T)
PARY Q. INVESTMENTS IN AFFILIATED COMPANIES
GURRENT YEAR DATA CUMULATIVE DATA
Cumuistive Cumizlafive
e/ERTHENTS n ALt Invegtment IncamadLoss Luprant
This Yeat Thig Yoar To Dats Yo Date Balance
& 1] A ] {2 &
1. fnvestment In Affiated G leg - Rural Beveloprnent
{2 Investmant In Affdisted Cormpanlas - Nonwural Developmont
Page G of 8
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USDA-RUS |sorROWER DESIGNATION
OPERATING REPORT FOR #00610
TELECOMMUNICATIONS BORROWERS {rerion enne
December, 2012
PARTH. CURRENT DEPREC!ATION RATES
Ars sorporation's depreciation sates upproved by the regulatory authority
with jusisdivtion over the provision of telephone services? (Check one) [El vss [ wo
EQUIPMENT CATEGORY DEPREGIATION RATE

1. Land and support assets - Motor Vehiclos
2. Land and support essets - Afrcraft
3. _tand and support assets - Speclal purpose vehicles
4. _Land and support essets - Garage and other work squipment

{5, Land and support assets - Bulidings

._Land and support assets - Furniture and Office equipment

7. Land and support assets - General purpose computers

18, _Central Office Switching - Digital

8, _Ceniral Office Switshing - Anglog & Elactro-mechanical

0. Gentral Office Switching - Operatar Sysiems

11. Central Office Transmission - Radio Systems

12, Central Office Transmission - Circult equipmeant

13. Information origlnaﬁom’tennimﬂon ~ Station apparaius

14. information ariginationftermination - Cuntomer premises wiring
15. Information ariginationftermination - Large privede branch exchanges
16. Information eriginationtermination - Public telephone terminal equipment
17._information orighnationdtermination - Other terminal equipment
18. Cabla and wira facilities - Poles

18, Cable and wire faclities - Aerial cable - Matal

20, Cabie and wire facifities - Aarial cable - Fiber

21, Cable ard wire facilities - Underground cabie - Metal

22. Cable and wire facilifiss - Underground cable - Fiber

23. Cable and wire facililies - Buried cable - Metal

24. Cable and wire facilifies - Buried cable - Fiber

26, Cable and wire faciliies - Condult systems

26. Cable and wire faciiities - Other

L ' Page 60f 8
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USDA-RLS BORROWER DESIGNATION
. MOGEL0
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS - PERICD ENGED

Dacenber, 2012
INSTRUCTIONS ~ Sae hwlp in the online application.

_ PART |- STATEMENT OF CASH FLOWS
1. . Beginaing Crsh (Cash and Equivaiants plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Netlncome

_Adjustments to Reconclle Net inoome 1o Net Cash Provided by Operating Actviies

3. Add: Depreciation
Add: Amoritzation
5. Other (Bxplain)

=

Chenges in Operating Assels and Liabliitles
Decrease/{incraase) in Accounts Recalvabia
Decreazel{increase} In Matarials and Inventory
Decrease/{increase) in Prepayments and Deferved Charges
Decreased(incraase) In Other Cument Assels
10.  IncreaseDecrease) in Accounts Payable
1. Increasei{Decreass} In Advance Billlngs & Paymenis
12, Incredsef{Decresee) in Other Curent Lablitles
13, Net Cash Provided/{Used) by Operations

CASH FLOWE FROM FINANGCING ACTMTIES

4. Dacreasefincreass) in Notes Recelvahie
15, IntreasedDecrease) in Notes Payable

wlel~|o

“18. Increasel(Decmase) n Customer Deposits

17.  Net lnereasefDecrease) in Long Term Debt Aincluding Curmant Maturitias)

18.  lnsreasefDecrease) i Ciher Liabiitios & Defemed Credits

18, increase/(Decrease) iy Cupital Slock, Pald-in Capital, Menthership and Capltat Certificates & Diher Capital
20, Less: Payment of Dividends

21, Loss: Patrgnage Capltsl Credits Retired

22, Other {Explair)

23.  Net Cash Provided/{Used} by Financing Activities
CASH FLOWS FROM INVESTING ADTIVITIES
24.  Net Capital Experditures (Propery, Plant & Equipmeant)
28, Other Long-Temn Investments
28, Other Noncurent Assels & Jurisdictional Differences

27, Other (Explain)
to be determined by auditors

28. Mot Cash Providedi{Used) by Investing Activitios
2. Net mcrease/{Decreaze) In Cash
30. Ending Cash

Revision Date 2010
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USDA-RUS BCRROWER DESIGNATION
PERATING REFORT FOR MO0610
TELECOMMUNICATIONS BORROWERS
INSTRUCTIGNS - See RUS Bullstin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




